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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)IRCTC

"ClN-L74899DL1999GO1101707", E-mail :info@irctc.com,website:www.irctc.com

2(l24llllC'lC/WCB/06/M1/SEl''l'Irl,MIlIiR/09 (1t1.10.2024

M/s Araha [Iospitality l'rivatc Limitcd
119/3 Maharaja Nanda Kumar lload,
(]round F'loo r, Ilarahana gar, Kolkata-700036
Sh. Amar'I'hal<kar - 93300766 65,, t)7 7 7 327 260
arahahospitality@gmail.com, arahatender@gmail.com

Sub: Award of temporary liccnsc -cum- commcnccmcnt of On-board Catering Serviccs
in train no. 16339-40, NCJ-CSM'I'I,)xprcss.
Ilcf: Limitcd II-'l'cndcr no. 2024llllC'fC/WCB/06/M1/SEl'TItMIlIilVO9 opened on
30.09.2024.

With rcfcrcnoc to thc subjcct mcntioncd abovc, it has becn decidcd to award you thc
tcmporary liccnsc for provision of on-board catcring Scrviocs in abovc tncnlioncd train for a

pcriod of 03 months or linalization & oolnmcnccmcnt of long tcrm tcndcrs whichcvcr is

carlicr or takcovcr of sorviocs by ncw Liocnsoc/l{ailways/Il{C'fc, whiohcvcr is earlior, purcly
on adhoc basis subjcct to thc tcrms and conditions cnshrincd in thc tcndcr documcnt, which
shall form part of thc Liccnsc. l'hc abovc award of tomporary liconsc is subjcct to thc tcrms
and conclitions of tcndcr dooumcnt and Govcrnmcnt of India dircclivc to contain COVID.

A)In viow ol thc abovc you arc lcquircd to subrnit thc Liocnsc fcc within livc (05) working
days of issuc of LOA or 05 working days bcforc datc of commenocmcnt of opcration
whichovcr is latcr. Lcttcr of acccptancc is to bc submitted within fivc (05) working days
o1-issuancc of LOA or as adviscd in LOA along with Sccurity I)cposit to bc submittccl in
corporatc olficc as dctailcd bclow:-

Liccnsc fcc : I{s.18,55,555.00/-
GS'f(}18% '- Its.3,33,999.901-
'l'otal : Its.21,89,554.901(to bc paicl at IRCI'C/SZ)
Scourity dcposit ..,, i{s. 2,18,955.49l-(10 o/o <tf the Quoted LF' for

to besubmittcd within 05 working days as adviscd
by IltC IC(to bc dcposited in CO ,rs pcr bank
dctails providcd hercin)

Spl. Sccurily dcposit -= NIL
I{DS dcposit = lts. 43,791.10/- (to bc paid at IRCTC/SZ)

Ilank account clctails of II{C'I'C/CO is as undcr: -

Account Namc Indian Itailway Catcring & 'l'ourism

Corporation I-td.
Account Numbcr 000705002 1 69

Account'I'ytrc Currcnt
Ilank Namc ICICI Ilank
lJranch Connaught I'}laco Dolhi

IIiSC Coclc ICIC0000007
i'i' (lhcclucs will not bc acccptecl
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Quotccl LF plus applioablc (iS'l' as pcr tcuns and oondition ol'liccnso to bc submittccl at
II{C'l'C/SZ. I}ank acoount dctails of II{C'I'C/SZ is as undcr: -

Account Namc Inclian Itailway Catcring &'l'ourism Corporation Ltd.

Account Numbcr 000403 10002tt43

Account'l'ypc Currcnt

iJank Nanrc III)F(l llank

lJranch Annasalai llranch

IIrSC Codc IIl)IrC0000004
**Cheques Will not bc accepted

'I'hcrc is no provision lbl clclaycd paymcnt and failurc to pay as pcr schcdulc shall be trcatcd
as 'dclault' and action shall bc takcn in accorclancc with tcndcr conditions.

Invoicc will bc issuccl allcr rcccipl of paymcnt along with (iS'l'numbcr and billing addrcss
proviclcd lbr thc satnc.

Ii) You arc rccluirccl to start thc provision of catcring scrviocs as pcr advisc of IIfC'[C/SZ.

C)liirst clay oI start o1'calcring sorviccs in thc train will bc trcatcd as clatc of commcnccmcnt

of Onboarcl Catcring Sorviccs.

l))You arc rccluircd t<l subn'rit tho list of proposcd pickup locations for mcal (l)/F, lunch &

clinncr) along with its adclrcsscs for approval of IIIC'I'C. 'I'hc samc should bc submittocl as

inclioatcd in thc onclosod format for acccptancc lottcr.

l)) It'you lail to acccpt thc oll-cr of award o1'Liccnsc and [ails to rcmit liconsc ltc, within thc

slipulalocl timc as aclviscd by II{C'I'C, Action will bo takcn as pcr tcrrns of clause no. 3.5 of

Gcncral Conditions of liccnsc- scction onc.

fi) SupplyiSalc ol l{ailnccr is to bo madc in tho 1r'ain in torms of olauso no. 2.1.4(a), (b)& (c)

of Scopc o1'Work ol thc lcnclor condition on MltP.

()) Point ol'salc machincs as pcr clausc 2.3.3 olt<;nclcr clocumcnt has to bc cnsurcd.

lI) All l'}Al) ilcms of brancls approvccl in Catcgory A ancl A spccial by II{C'I'C arc only to bc

solcl in thc train.

I) IRC'fC approvcd, I'ackcd brandcd I{'l'll itcms liko poha, [Jpma, Vcg mcal, Combo meal

ctc. with FSSAI liccnsc and MI{I', with bcst bcforc clato has to bc availablc in addition in

train in adclition to oookcd [bod.
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.f) Stricl compliaucc o{'guiclclincs issucd by (iovcrnmcnt of Ltclia, MIIA and this olficc lor

COVII)-19, in this rcgard, should bc lbllowcd and any violation thcrcof shall invokc

pcnalty whioh may oxtcncl npto tcrrnination of contract.

K) Awarcl of liccnsc is subicct to thc final outcorlc of WI'}s filccl in cliffcrcnt IIigh Court.

L) 'l'hc lcrurs & Conclition of tcndcr clocuurcnt is an inlogral part of this lcttcr of Award.

'l'his issucs with approval oI Compctcnt Authority.

I(indly acknowleclgc thc rcccipt of this lcttcr.

Ilncl: -'I'cndcr I)ocumcnt

Copy:-

- GGM/S Z- to prr>viclc clatc of commcnccmcnt as pcr proscnl train schcclulc.
- (]M/MCS- for kind inlbrrnation and noccssary aotion plcaso.
- A(;M/MCS - for kind inlbrmation and ncccssary action plcasc.
- A(]M/F'in - lbr kincl inf,onnation and ncccssary action plcasc.
- Ccntral Control - for kind inlormation and ncccssary action plcase.
- AGM-I'I - Ibr kincl information and uploading on II{C'|C Portal.

G"-
(ltaniit Singh Nayal)

DGM/I'& T
For GGM/I'roc.
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F'ormat lbr acceptancc of award of tcmporary liccnsc
('l'o bc givcn on company/firm's lcttcr head)

()roup (]cncral Managcr/SZ
IRC'I'C /SZ

Sub: Award of tempr)rary liccnsc -cum- commcnccment of On-board Catering Scrviccs
in train no. 16339*40, NC.I-CSM'I'Ilxpress.
llcf: Your ollicc lctter no.2024/[[ICTC/WCI]06/M1/SIll'TIlMIlIIlt/09 dt. 0t1.10.2024

Wilh rcl'orcncc to abovc, I/wc hcrcby convcy mylour aoccptancc of thc tcrrns and conditions
of thc lcmporary liccnsc.

Sccurity cicposit as pcr clausc 2.8 of Goncral conditions ol'liccnsc- scction onc'l'O IlFl I'AII)
A'I' COltl'OltA'l'lil Ol'F'ICIi, : -
'l'rain no. Scourity

clcposit

'I'otal Ilank I)ctails I)cmand draft/llankcrs
chccluc/lt'l'GS/NIIF'f No./llank
(iuarantcc

Licctrsc lcc as por clausc no.2.9 of Gcncral conditions of liccnsc- scction ono 'I'O Ilfl PAII)
A'ISZ.
'['rain

11C).

Liccnsc Iicc GS'I'
Gi)|8Y,

'l'otal llank
I)ctails

I)crnand drall/llankcrs
cheq uc/l{'l'(iS/Nl llt'I' No.

I;urthor dctails of mcals (I)/F, lunch &
unclcr:-

dinncr), pick up locations for thc abovc trains arc

'['rain no. Scrvicc Dctails of mcal
supply unit along
with address

Namc of
contact pcrson
of the meal
supply unit

Phonc no. of
contact person

16339

B/t'
LUnCh
I)inncr
B/l'

1 6340

I}/F'
Lunch
Dinncr
IilIr'
Lunch

IRC'l'C or i1s authrm't,ccl pcrsorl or nominatccl agcnoy is licc to inspcot thc abovc prerniscs as

and whcn rccluircd.

l/Wc amlarc rcady to cornmcncc scrvicos in tho abovc train as pcr advisc of II{C'I'C.

Signaturc:
M/s
Namc of authorizcd
person
l)ate
I'lacc $
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Scal of Ihc liccnscc


